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Policy Provisions - ZA Cancer Protection 
Terms and Conditions of this Policy are as follows: 

1. General Terms 

 

1.1 Entire Contract  

The entire contract between you (the Policy Holder) and us (ZA Life 
Limited) is constituted by this Policy, your Application for this Policy, 
any medical evidence received by us in respect of the Insured Person 
and any written statements and answers given to us as evidence of 
insurability. 

1.2 Amendments 

We may amend or reject this Policy without your agreement if there is 
incorrect or incomplete information (including but not limited to age, 
gender, smoking status and health related information of the Insured 
Person) in the Application or in any statement, representation or 
document given to us including any subsequent application or claim 
requested by you, which we consider as material to our assessment of 
the risk of insuring the Insured Person, or to approve your subsequent 
request. Any amendments will be stated in an Endorsement attached 
to this Policy. 

Where we, based on the correct information of the Insured Person and 
our underwriting guidelines, consider that this Policy should have been 
rejected, we shall have the right to declare this Policy void as from the 
Policy Effective Date. 

1.3 Ownership  

You have all rights of ownership in this Policy while it is in force. You 
may change the ownership of this Policy by giving us a written notice 
or in other forms acceptable by us. A change of ownership shall be 
effective only if it is accepted, recorded and confirmed by us. 

1.4 Rights of Third Parties  

No person other than you and us will have the rights to enforce the 
terms of this Policy.  

1.5 Cooling-off 

You may exercise the right of cancellation with full refund of paid 
premium and levy within thirty (30) days after you receive this 
contract and the Policy Schedule. The cancellation right is not 
applicable at Renewal.  
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1.6 Incontestability 

Except for the case under provision 1.2, we will not contest this Policy 
during the lifetime of the Insured Person after it has been in force for 
two (2) years from the Policy Effective Date, or the effective date of 
last reinstatement pursuant to provision 4.3, whichever is later. 

1.7 Applicable Law 

This Policy is issued in Hong Kong and shall be governed by and 
construed in accordance with the laws of Hong Kong. The Company 
and Policy Holder agree to be subject to the exclusive jurisdiction of 
the Hong Kong courts. 

If this Policy is or becomes illegal under the law applicable to you or 
the Insured Person, we shall have the right to terminate this Policy 
from the date it becomes illegal. 

2. Your Coverage 

 

 

2.1 Beneficiary 

The beneficiary(ies) is/are deemed to be beneficially entitled to the 
Compassionate Death Benefit of this Policy at the time of the death of 
the Insured Person.  

While this Policy is in force, you may change the beneficiary(ies) by 
giving us request in written notice or in other forms acceptable by us. 
A change of beneficiary shall be effective only if it is accepted, 
recorded and confirmed by us.   

2.2 Compassionate Death Benefit 

If the Insured Person dies while this Policy is in force, we will pay an 
amount equal to HK$5,000, less any outstanding premiums, to the 
beneficiary(ies) under provision 2.1, or if none have been designated, 
to you or your estate.  

Any amount payable on the death of the Insured Person will be paid 
after we have received written proof of claim satisfactory to us. Proof 
of claim shall include: 

(i) evidence of the death of the Insured Person and the cause of 
death;  

(ii) evidence of the right of the claimant to be paid; and  

(iii) any other information which we may reasonably require to 
establish the validity of the claim. 

2.3 Cancer Benefit 

If the Insured Person is diagnosed by a Registered Medical Practitioner 
as suffering from Cancer (subject to the excluded cases in Definitions) 
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while this Policy is in force, we will pay the latest Sum Insured stated in 
the Policy Schedule or Endorsement, less any claims paid under 
Carcinoma-in-situ or Early Stage Cancer Benefit and any outstanding 
premiums, to you. 

Upon the payment of the Cancer Benefit, this Policy will be 
automatically terminated and the Company’s liability under this Policy 
shall be discharged.  

2.4 Carcinoma-in-situ or Early Stage Cancer 
Benefit 

If the Insured Person is diagnosed by a Registered Medical Practitioner 
as suffering from a Carcinoma-in-situ or an Early Stage Cancer 
(subject to the excluded cases in Definitions) while this Policy is in 
force, we will pay you the amount equal to 20% of the latest Sum 
Insured stated in the Policy Schedule or Endorsement, or HK$300,000, 
whichever is lower, as an advance payment under this Policy, provided 
that no claims have been paid or are payable under the Cancer 
Benefit. 

All future premiums, under this Policy, payable immediately after the 
payment of Carcinoma-in-situ or Early Stage Cancer Benefit will be 
waived.  

2.5 Notice and Proof of Claims 

A claim must be submitted within ninety (90) days after the diagnosis 
of Cancer, Carcinoma-in-situ or Early Stage Cancer while this Policy is 
in force. We will not be liable to pay any benefit under this Policy if the 
claim is not submitted within the above timeframe, unless it is shown 
that it was not reasonably practicable to submit the claim and the 
claim was made as soon as it was reasonably practicable. 

Proof of Cancer, Carcinoma-in-situ or Early Stage Cancer must be 
submitted in the form of medical report from a Registered Medical 
Practitioner as agreed by us and confirmatory result from medical 
investigations acceptable by us including but not limited to clinical, 
histological, laboratory and radiological evidence. If the Insured Person 
is diagnosed as suffering from Cancer, Carcinoma-in-situ or Early 
Stage Cancer by a Registered Medical Practitioner in the Chinese 
Mainland, the medical evidence must be provided by a Designated 
Chinese Mainland Hospital. 

We reserve the right to require any additional proof and request the 
Insured Person to undergo medical examination at your own cost. 

Carcinoma-in-situ or Early Stage Cancer Benefit can be claimed once 
and is payable once under this Policy. For the avoidance of doubt, if 
the Insured Person suffers from both Carcinoma-in-situ and Early 
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Stage Cancer, only one claim can be made under this benefit. 

3. Change Sum 
Insured 

3.1 Decrease Sum Insured  

While this Policy is in force, you may decrease the Sum Insured by 
giving us written notice or in other forms acceptable by us. The 
change will take effect on the effective date as specified in the 
Endorsement.  

The premium of this Policy will be adjusted based on the new Sum 
Insured.  

4. Your Premiums  

 

4.1 Payment of Premiums 

The amount of premium payable is specified in the Policy Schedule 
and/or the notification of Renewal. The premium, whether paid for a 
Policy Year or by instalment as agreed by the Company, shall be paid 
in advance when due before any benefits shall be paid. Premium once 
paid shall not be refundable, unless otherwise specified in this Policy.  

Premiums shall be payable in the frequency as shown in the Policy 
Schedule or any subsequent Endorsement. 

4.2 Grace Period 

We allow a grace period of thirty (30) days from the due dates for 
each premium payment.  

If a premium is not paid by the end of the grace period, this Policy will 
immediately lapse with effect as at the due date of first unpaid 
premium. If a claim is made during the grace period, any unpaid 
premiums will be deducted from the benefit payable pursuant to the 
entirety of provision 2.  

4.3 Reinstatement 

If this Policy has lapsed due to non-payment of premiums, you may 
apply to reinstate this Policy within one (1) year from the date of lapse 
if the Insured Person is living. To reinstate this Policy, you are required: 

(i) to submit the request in written notice or in other forms 
acceptable by us;  

(ii) to provide evidence of insurability of the Insured Person 
satisfactory to us, which shall be produced at your expense; and  

(iii) to pay all overdue premiums.  

It will be at our sole discretion whether to accept any application for 
reinstatement.   
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4.4 Premium Adjustment 

The premium is guaranteed level throughout each Premium Payment 
Term specified in the Policy Schedule.  

The Policy will be automatically renewed at the end of each Benefit 
Term. Upon Renewal, the premium will be adjusted in accordance with 
the Company’s prevailing rate table applicable to this class of policy 
and the attained age of the Insured Person at the time of Renewal.  

5. Not Covered in 
Your Policy 

5.1 Suicide 

If the Insured Person dies by suicide while this Policy is in force, 
whether sane or insane, within two (2) years of the Policy Effective 
Date or from the effective date of last reinstatement, our liability will be 
limited to refund of total premiums and levies paid, less any 
indebtedness, since the Policy Effective Date or the effective date of 
last reinstatement, whichever is later. 

5.2 Exclusions 

No benefit is payable under this Policy for any Cancer, Carcinoma-in-
situ or Early Stage Cancer resulting directly or indirectly from, or 
caused or contributed by, in whole or in part, or in the presence of any 
of the following: 

a) Any Pre-existing Condition from which the Insured Person was 
suffering prior to the Policy Effective Date or the effective date of 
last reinstatement, whichever is the later; 

b) Any Cancer, Carcinoma-in-situ or Early Stage Cancer of which the 
signs or symptoms first occurred or diagnosed prior to the Policy 
Effective Date or the effective date of last reinstatement, 
whichever is the later, or within the first sixty (60) days following 
the Policy Effective Date or the effective date of last reinstatement, 
whichever is the later; 

c) Intoxication by drugs not prescribed by a Registered Medical 
Practitioner or abuse of alcohol; or 

d) Human Immunodeficiency Virus (HIV) infection on or before the 
diagnosis date of Cancer, Carcinoma-in-situ or Early Stage 
Cancer. 

No benefit is payable under this Policy for activities or Diseases or 
illnesses excluded for the benefit shown on the Endorsement (where 
applicable) which forms part of this Policy.  

6. Termination 

 

6.1 Termination of Policy 

This Policy will be terminated on the occurrence of any of the following: 
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 (i) the Compassionate Death Benefit under provision 2.2 is paid;  

(ii) the Cancer Benefit under provision 2.3 is paid; 

(iii) the lapse of this Policy pursuant to provision 4.2;  

(iv) this Policy is cancelled or becomes void;  

(v) this Policy is surrendered by you pursuant to provision 6.2; or 

(vi) the anniversary date following the 85th birthday of the Insured 
Person.  

We will not accept any claims after the effective date of termination.  

6.2 Termination by Policy Holder 

After the cooling-off period pursuant to provision 1.5, you may request 
to surrender this Policy in written notice or in other forms acceptable 
by us. The Policy will be terminated upon surrender. 
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Definition 
In this Policy, ZA Life Limited is referred to as “the Company”, “we”, “our” or “us” and the Policy 
Holder is referred to as “you” or “your”. 

Words Meaning 

“Accident” shall mean a sudden and unforeseen event occurring entirely beyond the 
control of the Insured Person and caused by violent, external and visible 
means. 

“Application”  shall mean the application submitted to the Company in respect of this 
Policy, including the application form, questionnaires, evidence of 
insurability, any documents or information submitted and any statements 
and declarations made in relation to such application.  

“Benefit Term” shall mean a period as specified as “Benefit Term” in the Policy Schedule 
during which the policy is in force. 

“Cancer” shall mean a malignant tumour, characterised by the uncontrolled growth 
and spread of malignant cells with invasion and destruction of normal 
tissue. The cancer must be confirmed by histological evidence of 
malignancy on a pathology report. The term cancer includes leukemia, 
lymphoma, and Hodgkin’s Disease. The following cancers are excluded: 

 All tumours which are histologically described as benign, pre-malignant 
or dysplasia; 

 Any lesion described as carcinoma in-situ; 

 All skin cancers other than malignant Melanomas; 

 Cervical Intra-epithelial Neoplasia (CIN I, CIN II, or CIN III) or Squamous 
Intra-epithelial lesion; 

 Tumours of the ovary classified as T1aN0M0 or FIGO 1A; 

 Prostate cancers which are histologically described as TNM 
Classification T1a or T1b or are of another equivalent or lesser 
classification; 

 Chronic Lymphocytic Leukaemia less than RAI Stage 3; or 

 Any tumour of the thyroid histologically classified as T1N0M0 or 
T0N0M0 according to the TNM Classification. 

“Carcinoma-in-situ” or 
“CIS” 

 

shall mean a histologically proven, localised pre-invasion lesion where 
cancer cells have not yet penetrated the basement membrane or invaded 
(in the sense of infiltrating and/or actively destroying) the surrounding 
tissues or stroma in any one of the following covered organ groups, and 
subject to any classification stated: 

(a) breast, where the tumour is classified as Tis according to the TNM 
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Staging method; 
(b) uterus, vagina, vulva or fallopian tubes where the tumour is classified 

as Tis according to the TNM Staging method or FIGO* Stage 0; 
(c) cervix uteri, classified as cervical intraepithelial neoplasia grade III 

(CIN III) or as Tis according to the TNM Staging method or FIGO* 
Stage 0; 

(d) ovary – include borderline ovarian tumours with intact capsule, no 
tumour on the ovarian surface, classified as T1aN0M0 (TNM Staging) 
or FIGO 1A; 

(e) Colon and rectum; 
(f) Penis; 
(g) Testis; 
(h) Lung; 
(i) Liver; 
(j) Stomach and esophagus; 
(k) Urinary Bladder – Tis or Ta according to the TNM Staging method; or 
(l) Nasopharynx. 

For purposes of this Policy, Carcinoma-in-situ must be confirmed by a 
biopsy. 

*FIGO refers to the staging method of the Federation Internationale de 
Gynecologie et d’Obstetrique. 

“Designated Chinese 
Mainland Hospital” 

shall mean the list of hospitals in the Chinese Mainland as designated and 
updated by us from time to time at our own discretion without prior notice. 

“Early Stage Cancer” 

 

shall mean the presence of one of the following malignant conditions: 

(a) Any tumour of the thyroid histologically classified as T1N0M0 according 
to the TNM Classification; 

(b) Tumour of the prostate histologically classified as T1a or T1b according 
to the TNM Staging; 

(c) Chronic lymphocytic leukaemia classified as RAI Stage I or II; or 

(d) Metastatic Basal cell and Metastatic squamous skin cancer. 

The diagnosis must be based on histopathological features and confirmed 
by a Registered Medical Practitioner. Pre-malignant lesions and conditions, 
unless listed above, are excluded. 

“Endorsement” shall mean any document attached to this Policy which amends the 
existing terms of this Policy. 

“Hong Kong” shall mean the Hong Kong Special Administrative Region of the People’s 
Republic of China.  

“Injury” shall mean any bodily damage (with or without a visible wound) solely 
caused by an Accident independent of any other causes. 
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“Insured Person” shall mean any person who is insured under this Policy and named as the 
"Insured Person" in the Policy Schedule.  

“Policy” shall mean this “ZA Cancer Protection” policy underwritten and issued by 
the Company, which is the entire contract between the Policy Holder and 
the Company including but not limited to these Terms and Conditions, 
Application, declarations, Policy Schedule and any riders, Endorsements, 
supplements, schedules or attachments attached to this Policy, if 
applicable.  

“Policy Anniversary” shall mean each anniversary of the Policy Effective Date. 

“Policy Effective Date” shall mean the commencement date of this Policy which is specified as 
"Policy Effective Date" in the Policy Schedule. 

“Policy Holder” shall mean the person who owns this Policy and is named as the "Policy 
Holder" in the Policy Schedule or subsequent Endorsement to this Policy.  

“Policy Schedule” shall mean a schedule attached to these Terms and Conditions, which sets 
out the Policy Effective Date, Renewal Date, the name and the relevant 
particulars of the Policy Holder and the Insured Person, the eligible benefits, 
premium and other relevant details. 

“Policy Year” shall mean the twelve-month period from the Policy Effective Date and 
each twelve-month period from each Policy Anniversary. 

“Pre-existing 
Condition” 

shall mean, in respect of the Insured Person, any Sickness, Disease, Injury, 
physical, mental or medical condition or physiological degradation, 
including congenital condition, that has existed prior to the Policy Effective 
Date or the effective date of last reinstatement, whichever is the later. An 
ordinary prudent person shall be reasonably aware of a Pre-existing 
Condition, where – 

(a) it has been diagnosed; or 
(b) it has manifested clear and distinct signs or symptoms; or 
(c) medical advice or treatment has been sought, recommended or 

received. 
“Premium Payment 
Term” 

shall mean a period as specified as “Premium Payment Term” in the Policy 
Schedule during which premium shall be paid. 

“Registered Medical 
Practitioner” 

shall mean a medical practitioner of western medicine, 

(a) who is duly qualified and is registered with the Medical Council of 
Hong Kong pursuant to the Medical Registration Ordinance (Cap. 161 
of the Laws of Hong Kong) or a body of equivalent standing in 
jurisdictions outside Hong Kong (as reasonably determined by the 
Company in good faith); and 

(b) legally authorised for rendering relevant medical or surgical service 
in Hong Kong or the relevant jurisdiction outside Hong Kong where 



 
 
 

ZA Life Limited 
T: +852 3665 3636 
Unit 1304-1305, Level 13, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong 
insure.za.group                                                         

- 10 - 

the treatment is provided to the Insured Person, 

but in no circumstance shall include the following persons - the Insured 
Person, the Policy Holder, or an insurance intermediary, employer, 
employee, immediate family member or business partner of the Policy 
Holder and/or Insured Person (unless approved in advance by the 
Company in writing). If the practitioner is not duly qualified and registered 
under the laws of Hong Kong or a body of equivalent standing in 
jurisdictions outside Hong Kong (as reasonably determined by the 
Company in good faith), the Company shall exercise reasonable judgment 
to determine whether such practitioner shall nonetheless be considered 
qualified and registered. 

“Renewal” shall mean renewal of this contract in accordance with their terms without 
any discontinuance. 

“Sickness” or “Disease” shall mean a physical, mental or medical condition arising from a 
pathological deviation from the normal healthy state, including but not 
limited to the circumstances where signs and symptoms occurs to the 
Insured Person and whether or not any diagnosis is confirmed. 

“Sum Insured” shall mean the amount at any time specified as such under the Policy 
Schedule or in any Endorsement for any accepted subsequent changes. 

 

 


